ZIP WATER UK LIMITED

Friends of Zip Promotion
Date: 20th November 2024

Offer or Promotion: 1 years free of charge for a HydroCare Service Plan when purchased alongside any new G5
HydroTap in conjunction with the ‘Friends of Zip’ voucher.

Promotional Period: 25" November 2024 — 1%t July 2025
Deadline to claim promotion: 17:00 BST on 30" June 2025

How to participate: Place an order for a G5 HydroTap and a HydroCare Service Plan. The enquiry for this order must be
made on http://home.zipwater.co.uk/friends-of-zip and therefore internet access is required to participate in this promotion.

Eligibility: All purchases are subject to the exclusions below.
The purchase must be made directly from Zip Water UK.

The offer of a year of a HydroCare service plan free of charge is only available when purchasing a Residential HydroTap
(RRP from £1,813) having been provided with the ‘friends of Zip’ voucher and enquired on
http://home.zipwater.co.uk/friends-of-zi

The RRP of a HydroCare service plan is £318 and details of what a HydroCare service plan includes can be found here -
https://www.home.zipwater.co.uk/hydrocare-servicing

Maximum Reward Available: No further discounts or offers can be used in conjunction with this promotion. The maximum
available reward is one year of HydroCare free of charge (RRP £318)

Maximum Claims per Customer account: One claim per account

Exclusions: The promotion is not open to wholesalers, resellers, retailers, participating stockists, employees of Zip or of
Zip’s agents or suppliers or anyone connected with the promotion. The products associated with this promotion are for
residential or domestic use and shall only be used in private residences. Individuals must be over the age of 16 and a
resident of the UK (England, Scotland, Wales and Northern Ireland).

Receiving your Promotional offer: After payment is received by Zip Water UK for the HydroTap(s), and a length of
HydroCare plan agreed upon you will be charged annually for your plan until the final year, which you will receive free of
charge.

These conditions apply alongside the General Promotion Terms and Conditions here
(www.zipwater.co.uk/terms-and-conditions). Please ensure you have read these conditions before entering the Promotion.
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